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Good afternoon:  

The ARIES team would like to share some updates regarding the ARIES project. We will 

continue to provide additional updates as they become available.  

- Now that the ARIES system has gone live, effective today we have sunset the 

CMadmin@jfs.ohio.gov email box. All ARIES questions or concerns should be 

submitted through the ARIES chat or to ARIES_Helpdesk@jfs.ohio.gov .  

 

- As mentioned earlier this week there was a release last night that we are extremely 

hopeful will correct many of the issues that users are experiencing. We are currently 

testing the release and determining the success of each item. Information will be provided 

in the mid-week ARIES Workforce Alert regarding the items that have been resolved as 

well as guidance on how to proceed.  

ARIES tip of the day:  

You have information regarding your caseload at your fingertips. Simply select “Operational 

Reports” on the left navigation bar. You will then be presented with several selections on the 

main part of the screen. There you will click on caseload where you will be presented with a 

variety of reports that you can run.  

 

 

Sincerely,  

The ARIES Team  
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